
 

 

 

 

 

 

 

 

 

 

Courses Available to Qualified Medi-Cal Providers 
Qualified Medi-Cal providers and their clinician staff can apply for palliative care training classes, available for 
a limited time at no charge through an agreement with the California Department of Health Care Services 
(DHCS). Effective January 1, 2018, DHCS will implement the Medi-Cal palliative care program through managed care and 
fee-for-service providers.   

Below is the list of palliative care courses covered by DHCS. This list will be updated periodically as new 
courses roll out. See the website for details and application instructions by clicking here or type into your 
browser https://csupalliativecare.org/education/sb1004/.   

Most courses provide a variety of Continuing Education Hours for a variety of disciplines. Each course title 
below is a link to the detail page on the website. 

Please note, the courses that qualify for this free program all focus on palliative care. 

 

You MUST use this link to apply for the Medi-Cal funded program: APPLY 
HERE  https://csusm.co1.qualtrics.com/jfe/form/SV_eWF9UFvQ9HaxOCx 

 
Do NOT apply on the website’s course-description pages. 

 

Contact the CSU Institute for Palliative Care if you have any questions at: 760-750-4006. 

Select from Palliative Care and Care Management Courses 
Click the course name/link to visit the detailed web page for more info.  

Updated 
10.24.17 

Do NOT apply on the course-description pages.  

Palliative Care Courses (csupalliativecare.org)  

INSTRUCTOR-LED COURSES (see website for various start and completion dates) CE 
HOURS 

Course Code: APRN Advanced Practice RN Certificate in Palliative Care 175 

Course Code: RNCERT RN Certificate in Palliative Care 64 

Course Code: PMSW Post-MSW Certificate in Palliative Care 144  
 

Palliative Care Training   
For Medi-Cal Providers 

 
 

Contact the CSU Institute for Palliative Care  
if you have any questions at: 760-750-4006. 
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SELF-PACED COURSES   

  
Course Code: SPP Polypharmacy: Reconciling Medications to Avoid Adverse Events and Support 
Patient Goals  

1.25 

What Every … Needs to Know About Palliative Care Series 
 

Course Code: WEHP What Every Health Professional Needs to Know About Palliative Care 1 
Course Code: WES What Every Social Worker Needs to Know About Palliative Care 1 
Course Code: WEN What Every Nurse Needs to Know About Palliative Care 1 
Course Code: WEP What Every Physician Needs to Know About Palliative Care 1 
Course Code: WEAPRN What Every APRN Needs to Know About Palliative Care 1 
Course Code: WEPA What Every Physician Assistant Needs to Know About Palliative Care 1 

Building Community-Based Palliative Care Success Series 
 

Course Code: CBH1 How to get Started Building a Community Based Palliative Care Program 0 
Course Code: CBM2 Palliative Care Models  1 
Course Code: CBCNA3 Conducting a Needs Assessment 1.5 
Course Code: CBIP4 Identifying Potential Community or Organizational Partners to Strengthen your 
Palliative Care Program  1 

Course Code: CBMM5 Metrics and Measurement for Palliative Care 4 
Course Code: CBDD6 Creating Data-Driven Proposals and Presentations for Your Palliative Care 
Program 

3 

Course Code: CBPI7 Planning Your Implementation 2.5 
Course Code: CBDP8 Developing Partnerships with Payers 5 
Course Code: CBFC9 Facilitating Change  1.5 
Course Code: CBEE10 Educating and Empowering Your Patients and their Families to Embrace 
Palliative Care  

1 

Advance Care Planning Series 
 

Course Code: ACPEF1 ACP Effective Advance Care Planning Fundamentals 1 
Course Code: ACPFC2 ACP Facilitating an Advance Care Planning Conversation 1 

Miscellaneous  

Course Code: SPCLSI Care of Latinos with Serious Illness 4 
Course Code: SPBC The Business Case for Palliative Care 4 
Course Code: SPED Excellence in Interprofessional Palliative Care Documentation 3 
Course Code: SPCM Palliative Care for Care Managers  20 
Course Code: SPWP Working with POLST for Professionals - with CE's 2 
Course Code: SPWPonly Working with POLST for Professionals - No CE's 0 
Course Code: SPJSA Journey of Self-Awareness: A Self-Care Program for Palliative Care Professionals 3 
Course Code: SPAMI Applying Motivational Interviewing Techniques and Interventions in Palliative 
Care  

6 
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Case Management by Care Excellence   

Course Code: CEAC5 Complex Care Coordination Interventions (includes all courses below)   16 

Course Code: CEAC5M1 Disease Specific Interventions and Health Education Strategies for 
Chronic Illness. Topics include:  
- Pulmonary Diseases 
- Liver and Kidney Disease 
- Neurological Conditions: Stroke and Parkinson’s Disease  
- Diabetes 
- Chronic Pain 

• Cancer 
• Geriatric Frailty 
• Heart Disease 
• Obesity 

5.5 

Course Code: CEAC5M2 Advance Care Planning. Topics include: 
- Advance Care Planning Principles 
- Communicating Advance Care Planning 
- Advance Directives 
- Powers of Attorney 
- POLST 

3 

Course Code: CEAC5M3 Palliative Care  4.5 
Course Code: CEAC5M4 Hospice and End-of-Life Planning 3 

 

 
 
 

You MUST use this link to apply for the Medi-Cal funded program: APPLY 
HERE  https://csusm.co1.qualtrics.com/jfe/form/SV_eWF9UFvQ9HaxOCx 

 
Do NOT apply on the course-description pages. 

 

Contact the CSU Institute for Palliative Care if you have any questions at: 760-750-4006. 
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